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Dear Colleague,

1. ALLIANCE LAUNCHES CAMPAIGN ON SURVIVOR BENEFITS FOR LIFE

2. ..ACCESS ALL AREAS". TFL EVENT AT EXCELL DOCKLANDS ON ACCESSIBLE
TRANSPORT

3. MEMBERS' BENEFITS- CHANGES TO THE ALLIANCE TRAVEL INSURANCE
SCHEME

4. MICROSOFTWINDOWS AND OFFICE SOFTWARE

5, YOUR LOGAL HEALTHWATCH

6. A'PC CAMPAIGN BULLETIN IFEBRUARY ISSUE)

7. NHS FUNDING CAMPAIGN FROM THE NHS SUPPORT FEDERATION

8. CASH ATMs DISAPPEARING AT AN ALARMING RATE

9. UPDATE ON REMITTED MOTION A15I2O,,18

,IO. PROBATE FEES INCREASING FROM APRIL 2019

11. PASSPORT REQUIREMENTS FOR THE EUROPEAN UNION AFTER 29 MARCH
2019 POST BREXIT WITHOUT A DEAL

12. UK DEVOLVED POLICY AREAS

1. ALLIANCE LAUNCHES CAMPAIGN ON SURVIVOR BENEFITS FOR LIFE

As featured in the latest Pensioner magazine, and in accordance with the carriage of
Motion A24l18, the Alliance has now written to the Cabinet Office to outline our demands
for equal treatment of those who retired before October 2002 from the Classic Pension
Scheme.
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These pensioners did not have the opportunity to convert their pension provisions to
ensure (for an extra contribution) that their partners would receive a widow(er)s pension
for life, should they choose to cohabit or remarry. They were also unable to secure
reckonable service for post-retirement marriage beyond 1978.

The Alliance believes that those affected by this outmoded approach, who will be now at
least 76 years of age, should not have to make the choice between companionship and
financial security in later age.

Groups will be kept updated on progress and how they can help with this important
campaign.

2.'ACCESS ALL AREAS': IMPROVING ACCESS TO PUBLIC TRANSPORT lN LONDON

Transport for London (TfL) are hosting an exhibition event on accessible transport "Access
All Areas" on Tuesday 19 March 2019 al the ExCel centre in Docklands, which may be of
interest to London-based CSPA members.

The exhibition is open to anyone interested in accessible transpod and provides an
opportunity to ask questions and share their feedback with transport decision,makers,
engineers, and businesses involved in public transport.

The exhibition will provide an opportunlty to learn more about accessible public transport
and vehicle designs and includes interactive exhibits including:

. A mock London Overground station '
o Real buses, taxis and Dial-a-Ride vehicles

o Workshops with question and answer sessions

o Showcasing new accessible technologies

London-based members interested in this event can register free of charge through the
link below: http://www.cvent.com/events/access-all-areas-exhibition/event-
su mma rv-9df673 Lbbf964fe5b07d6a831bde4b99.aspx

Or call 0343 222 1234 (Charges Apply)

3. MEMBERS' BENEFITS- CHANGES TO THE ALLIANCE TRAVEL INSURANCE
SCHEME

Groups will wish to note that there is a one-page article in the Spring edition of The
Pensioner magazine explaining changes in the Alliance Travel lnsurance Scheme. Details
are as follows: Since last yearthe Financial Conduct Authority (FCA) has undertaken a close
scrutiny of AXA PPP Healthcare's bespoke policies such as the CSPA annual travel
insurance having already undertaken a similar exercise involving BUPA Healthcare.

The FCA scrutiny has led to AXA PPP Healthcare having to introduce a European option to
better reflect the options available commercially and AXA PPP Healthcare has also decided
to introduce a Premium level of cover as a formal part of the worldwide travel insurance-



A further improvement is that policies will now be renewed on a basis of the original date
of starting the policy which means that new applicants will enjoy the benefits of a full year
at the premium they paid rather than only part of a year as was previously the case if they
joined part way through the year.

The downside of the FCA audit has meant that the Alliance is no longer able to publish the
detailed premium rates that will apply from '1 April or the impact of any increases. This is
because this could infer that the CSPA was attempting to promote and sell ihe insurance
when we are not a licensed seller.

Members already participating in the travel insurance should be receiving or have received
individual letters from AXA PPP Healthcare advising of the new premium rates applicable.
New applicants will need to speak to our brokers The Health lnsurance Group (THIG) who
will be able to provide any necessary help or advice.

AXA PPP Healthcare will be introducing age banded premium rates from 1 April renewal
because the vast majoriiy of claims have been coming from the 70-80 plus age groups
which towards the end of 2018 resulted in some massive claims.

The insurers must at the very least, be able to cover their costs in offering these services
and would expect to make a reasonable profit. Despite any increases in premium rates we
believe the CSPA travel insurance continues to represent real value for money for any
member with a pre-existing health condition, especially over the age of 75.

Members with any queries on the insurance should contact the Health lnsurance Group on
Tel: 0800 389 7724 (an independent intermediary to the CSPA and AXA PPP Healthcare).
The Health lnsurance Group provides a free service, in order to answer questions about
the different policies available to CSPA members and to assist with claims issues and offer
advice.

4. MICROSOFT WINDOWS AND OFFICE SOFTWARE

We have been advised by BC Technologies that members continue to make enquiries
regarding the use of Microsoft Windows XP operating system and Office 2003 are no longer
supported by Microsoft which makes them liable to potential security problems. The earliest
versions of this software that can be regarded as safe to use are Windows 7 and Office 2010
are the earliest versions of this software that continues to be supported and updated by
Microsoft.

Although this is an issue of general concern to any member still using the older unsupported
versions of the software, where a Group Official is still using the software and handling CSPA
membership data it could potentially poses a real problem with an increased likelihood of a
security breach.

lf any Group Officials find that they are using these older versions of this software and have
responsibility for handling or storing members' personal contact information, it would be
helpful if they could alert Alliance head office accordingly.



5. DO YOU HAVE A COMPLAINT, CONCERN OR QUERYABOUT LOCAL HEALTH AND
CARE SERVICES? CONTAGT YOUR LOCAL HEALTHWATCH

Motion A30/18, carried at the AGM, highlighted members' concerns with the delays to eye
operations e.g.; cataracts, and asked that eye health be prioritised. Health provision in local
areas is subject to decisions made by Local clinical commissioning Groups, ccGs (largely
made up of GPs and other health professionals)

The Campaign Committee would like to remind groups that they can contact their local
Healthwatch to register their views and concerns and to make complaints about difficulties
accessing health services in their area.

The following extract from their website explains the role and duty of Healthwatch:

who are we? we are the independent national champion for people who use heatth and
social care services. we're here to make sure that those running servrbes, and the
government, put people at the heaft of care.

our sole purpose is fo understand the needs, expeiences and concems of peopte who use
health and social care seryrbes and to speak out on their behatf.

We focus on ensuring that people's worries and concerns about current services are
addressed.

We wo* to get services ight for the future.

How we work We suppoti local Healthwatch to find out what people want and to advocate
for services that meet local communities' needs. Heatthwatch around the country act as our
eyes and ears on the ground, letting us know how people,s care could be improied.

ln addition to sharing what we hear from Heatthwatch about peopte's views of services, we
also encourage those running serylces to involve people in changes to care.

Our approach

People's views come first - especially those who find it hardest to be heard.

we champion what matters to you and work with others to find ideas that work. we are
independent and committed to making the biggest difference to you.

Contact: Your local Healthwatch can be found via this link
https://www. healthwatch.co.uk/your-local-healthwatch/list

Phone: 03000 683 000 between the hours of 08:30 - 17:30 Monday to Friday.

Post: Healthwatch England, National customer service centre, citygate, Gallowgate,
Newcastle upon Tyne, NE1 4PA

Email: enq uiries@hea lthwatch. co. uk



6. NPC CAMPAIGN BULLETIN

Please find enclosed 3 copies of the February edition of the NPC monthly Bulletin.

7. NHS FUNDING CAMPAIGN FROM THE NHS SUPPORT FEDERATION

Groups will be interested in some campaigning work underway at the NHS Support
Federation in response to the recent publication of the NHS 1 0 Year Plan (details of the plan
are outlined in the most recent edition of the Pensioner magazine).

The longterm plan has been drawn up based on the autumn announcement of an extra 820
billion. However, the average annual real growth rate of health spending from various
governments since the birth of the NHS is 3.7%. This means that the spending of the current
Conservative Government remains well below the average.

The overwhelming response across the board on the plan is that the aims of the long-term
plan are welcome and laudable, but the plan is undeliverable with the planned funding levels
and with the current crisis in staffing levels.

You can find out how to support the NHS Support Federation campaign to properly fund the
NHS here: httos://nhsfundinq.info/siqn-in-support-coov/

8. CASH ATM'S DISAPPEARING AT AN ALARMING RATE

The closure of local retail banks, particularly in rural areas, and the removal of cash
machines (ATM's) is continuing at an alarming rat{ leavlng many older people without
access to basic banking services.

Age UK has highlighted that in the UK, some 3,300 retail bank branches have closed since
2015, meaning that two thirds of the retail bank network has close over the last 30 years as
20,500 branches have been reduced to 8,837. Access to cash is becoming more difficult
with the rapid closure of ATM's. ln the last 6 months of 2018, almost 500 were closing each
month.

CSPA Motion A41l18 carried at the 2018 AGM, highlighted the problems for older people
of financial exclusion. The Government response to the issues raised in a House of Lords
Seleci committee report on tackling financial exclusion in 2017 was to set up a 'Financial
lnclusion Policy Forum' to enable Ministers 'to take a strategic, cross-Government approach
on actions to improve financial inclusion'. However at the same time, new funding
arrangements for ATM's has made it less financially attractive to banks and ATM providers
such as Link which has accelerated the removal of cash machines in recent months.

A spokesman for the consumer Group 'Which?' commented 'Despite the switch to digital
ways of banking and paying, millions of consumers still need access to cash. lt is vital for a
regulator to be given responsibility for ensuring that people have access to the services they
rely on-'

Read more at: https:/iwww.wh ich.co. uk/newsi20 1 9/0 1 /safrtanderto-axe- 1 40-bank-
branches-in-20",l 9i

The Alliance are working with our partners in' Later Life Ambitions' to campaign on financial
and digital exclusion for older people, which has included an LLA response to the



HM Treasury inquiry on vulnerable customers' access to Financial Services. LLA are also
monitoring the work of the Financial Inclusion Policy Forum and the Financlal Conduct
Authority and will feed in views and our policy to ensure the interests of older people are
protected.

9. UPDATE ON REMITTED MOTION A15/2018

This AGM notes:

t The desire of the CSPA fo have local Groups actively supporting our campaigns
through using local media and lobbying local MPs.

. That many Groups have closed due to lack of active members and most others
don't have sufficient active members to mount meaningful campaign

o That with the steady reduction in the size of the Civil Service over many years, the
supply of future Civil Seruice retirees will reduce, further threatening the viability of
our Groups.

This AGM also notes that:

our cunent membership sfands af around 50,000 and, at a National level, we campaign
jointly with The National Assoctafircn of Retired Police Officers (with a membership of around
89,000) and the Retired Prison Governors Association for the Later Life Ambitions agencla.

This AGM further notes that the CSPA ls affiliated to Tpe Public Service Pensioners Council
(PSPC) representing around 2 million Public Service-pensioners and that our HQ Officers
act as secretariat to the PSPC.

Given all the common purpose and combined membership these bodies have, this AGM
instructs the Executive Council to actively and positivety explore the possibilities of binging
these bodies together in a single national and local organisation that would have a
substantial bigger membership base and a much increased capabitity for conducting local
campaigning activities to support the national campaigns and to report on progress through
articles in The Pensioner. Torbay & District

The Executive Council (EC) in considering how best to address Remifted Motion A15/2018
concluded that the terms of the motion were well ahead of any likely developments along
these lines and that part of the content of the motion was slighily inaccurate.

The Alliance's partners in the Later Life Ambitions (LLA) campaign are the National
Association of Retired Police Officer (NARPO) and the National Federation of Occupational
Pensioners (NFOP), not the Retired Prison Governors' Association (RPGA).

The RPGA is actually formally merging with the Alliance following discussions over the last
year or two. Whilst both NARPO and the NFOP realise along with the Alliance, that the LLA
campaign is proving to be a very useful and generally positive vehicle through which to
promote and campaign on issues of common concern, the three organisations are
sufficiently different both in terms of structure and organisation to make the likelihood of any
serious thoughts of merger to be several years away if at all.



The Public Services Pensioners' Council (PSPC) has a very substantial number of public
sector trades unions within its membership, and although the CSPA currently undertakes
the secretariat functions on behalf of the PSPC, that is hardly grounds to assume that the
Alliance is likely to be in the driving seat to try to merge all of the affiliates of the PSPC into
one larger campaigning body envisaged by Remitted Motion A1512018.

Whilst umbrella campaigning organisations such as the LLA and PSPC and even the TUC
may cooperate in the pursuit of specific campaigns or campaigning activities, unlike the
Alliance and our partners in the LLA campaign, the interests of pensioners are only one
aspect of the public sector trades unions, which are more generally geared to look after the
interests of their working members.

The EC hopes that the Torbay Group will be able to recognise that whilst the EC and other
pensioner organisations such as NARPO and the NFOP and the public sector trades unions
will sometimes cooperate on issues of common concern. A more permanent and closer
working relationship is currently not feasible or practical. An explanation on why there is little
chance of further progress on the terms of the motion being achieved, will also be carried in
the 2018 Annual Report

10. PROBATE FEES INCREASING FROM APRIL 20,t9

We have been alerted to the fact that it was announced on 7 February that a change in the
level of Probate Fees is going to happen as early as April of this year.

This legislation will change slgnificantly the fee structure and many estates will be
disadvantaged if they do not apply quickly for Probatd. lf you have lost a relative or friend
recently but not yet got around to obtaining Probate then you need to be very aware of this.

Currently the Court fee (for Solicitors to apply) is f 155.00 with 50p for every copy until April
and then after April it will cost as follows:
http://urur^ry.leqislation.qov.uldukdsil20l B/97801 1 1 '174. 1 9/schedule/1

Here is an extract
On an application for a grant or resealing of a grant where the assessed value of the
estate:
(a) exceeds €50,000 but does not exceed t300,000;
(b) exceeds f300,000 but does not exceed f500,000;
(c) exceeds e500,000 but does not exceed f.1,000,000;

The rise could be huge for many who have properties where the half share of the property
may be considered. There is apparently discontent in the legal world about the rise of these
fees being more than just an administration fee. Many estates come within the banding of
t300,000 to f500,00Owhich would mean the fee would be a great as 1750.00 or worse, if
your estate goes over t500,000 then the fee could be a whopping 82,500.00! That's a rise
of 82,345.001

We have concerns for those who have stalled in making an application (or even those who
did not think Probate was needed on the first death) is that they will need to get the
application in during March to preserve the current fee structure (giving them time to process
the application) which really is a tight timescale for many.

Fee - f250
Fee - f750
Fee - 2,500



11. PASSPORT REQUIREMENTS FOR THE EUROPEAN UNION AFTER 29 MARCH
2019 POST BREXIT WITHOUT A DEAL

We have been alerted to the fact that anyone planning to travel in the European Union post
Brexit if there is no agreement to the basis of the UK leaving, will need to be aware of a
number of issues to be addressed.

Gheck a passport for travel to Europe
Before booking travel, check your adult and child passports meet the new rules that apply if
the UK leaves the EU without a deal after 29 March 2019.

Use the tool at the following link to check a passport for travel to Europe:
http ://vyrlrttr. passport. service. q ov. u k/check-a-passpo rt

Rules for passports

'l . You should have at least 6 months left on your passport from your date of arrival.
This applies to both adult and child passports.

2. lt you renewed a passport before it expired, up to g extra months may have been
added to you new passport's expiry date. Any extra months on your passport over 10
years may not count towards the 6 months that should be remaining for travel to most
countries in Europe. The new rules will apply to passports issued by the UK, Gibraltar,
Guernsey, the lsle of Man and Jersey.

List of countries affected:
The new rules will apply for travel to and between countries in the Schengen area. These
are: Austria; Belgium; Czech Republic; Denm#k; Estonia; Finland; Frince; Germany;
Greece; Hungary; lceland; ltaly; Latvia; Liechtenstein; Lithuania; Luxembourg; Malta;
Netherlands; Nonivay; Poland; Portugal; Slovakia; Slovenia; Spain; Sweden; Switzerland

Travel to other EU countries
The new rules do not apply when travelling to lreland.
Bulgaria; Croatia, Cyprus; and Romania are not in the Schengen area. You should check
the entry requirements trttps:livyvuw.qov. ukfore ) for those countries.

12. DEVOLVED POLICY AREAS

Motion A16/18 which fell at the AGII/|, raised the issue of devolved policy. Groups may find
the enclosed BBC report useful as a rough guide when campaigning. lt can also be
accessed via this link https://www.bbc.co. uUnews/uk-poliiics-35559447

lf you have any questions or require any further information about the matters covered
this Group Circular, please don't hesitate to contact me, either by email
lisa.ray@cspa.co.uk or by telephone on 020 8688 8418.

Lisa Ray
General
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